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7‘~ WP D CQ QI DNDQGR R SDFIHQWM SDWD D VHIXWDQ D GR SDFIHQWAX FRP R

V&I DQ (@ DP RV ID] HURXYIUD YR] GR SDFIHQWM x

6HIXQGR D 206 DV HYIGEQFIDV GHP ROWMDP TXH TXDQGR RV SDFLHQMV
VER FROVMIGHWDGRYV SDUFHILRV HP VHXV FXIGDGRV JDQKRV WJ QUIFDWYRV
VER REMGRV HP VHIXWDQ, D VDW/D;} ¢R H LHVXORGRY GH VD! GH $R VH
VRUWODWHP P HP ELRV DMWYRV GD HTXISH GH VD* GH RV SDFIHQMV SRGHP

FROQMEXIUSDWD D VHI XWDQ D GH VHXV FXIGDGRV H GR IWMP D GH VD! GH
FRP RXP WRGR > @
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3DWDbD206 RHQDNWMP HOWRHRHP SRGHWDP HQMR GR SDFIHQWA
¢ R SIRYDYH® HQM D |HUDP HQW P DI SRWQWA SDWD D
A\ HB(RUD GD VHI XWDQ D GR SDFIHQM > @

2 TXH « HQJ DNDP HQWR GR SDFLHQWA H | DP LADUHV *

3DFIHQMV  IDP IIDWKHV  IHSUIHVHOWOWMY  SIRIMRQDLY GH VD' GH
WDEDBDQGR HP SDUFHUD DWYD HP Y URV Q-YHLV TXH DWDYHWDP WRGR R
VIMVWMP D GH VD' GH> @2 HQJ DNAP HQWR GH SDFLHQMV H IDP IlIDWHV ~ XP
FROMXR TXH DEDUD WevV HVHWDV FXIGDGR GUHWR  GHVHKR
RW DQ] DFIRQDOJ RYHWDQ D H SRGAED St ETFD > @

( VIHWDV GR HQJ DNDP HQVR GH SDFLHQWAV H IDP  LADUHV
QD VHJ XUDQED GR SDFLHQWA
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https://www.who.int/news-room/events/detail/2023/09/17/default-calendar/world-patient-safety-day-2023--engaging-patients-for-patient-safety
https://irp.cdn-website.com/812f414d/files/uploaded/GPSAP-2021-2030.pdf

3 DFLHQWAV H IDP LADWHY GHYHP VHU HQYRK/LGRV HP VRGRV
RV Q YHLV GR VIWMP D GH VDYGH GHVGH D SWEWFD FOQLFD
DW R SWIRFHWR GH FUDC¥R GH SROWFDV SY4£& QFDV

2 FRQKHFLP HQVR H[ SHUHQFLDOGR SDFLHQW H GR I1DP L@DU
« |RQW GH DSWHQGL] DIHP SDW D P H&RUD GD VHJ XDQED
GR SDFIHQWM H Q¥R SRGH VHU VXEWWX GR SH®
FRQKHFLP HQVR GRV SLRI WWLRQDLY H J HWRUHV GH VDYAGH
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1D HVIHWD P IFLR R SDFIHQM * WHFRQKHFIGR FRP R P HP EWR GD HTXISH GH
VD! GH GHWIQWRU GH XP  FRQKHFIP HQWR EDVHDGR QD VXD H[ SHUCQFID YIYD
TXH GH FRQHWH GUMP IGDGH H SRGHU SDWD HQIDMUVH HP VRGRV RV
DVSHFVRV GD VHI XWDQ D GR VHX FXIGDGR

3HVIXMDV HFHQWMV GHP RQWMDP TXH RV SDFIHQMV SRGHP  ID]HU
FRQMEXL. " HV HWHQFIDLY SDWD D VXD VHIXWDQ D H SWHYHQU HYHQRV
DGYHWRV > @8 DFIHQWV HQJDNDGRV HP VHXV FXIGDGRV SRGHP REVHUWDU H
SHUFHEHU HYHQXDLY SURE®IP DV GH VHIXWDQ D FKDP DQGR DWQ ¢R GRV
SWRIMRQDLY GH VD GH SDWD TXHWVHV WHBIYDQWV VREWH VHX FXIGDGR
VHI XWR

1R HQMQR P XMRV SDFIHQMV DIQGD VH VHQMP GHVTXD@IFDGRV RX
GHVP RWYDGRV SDWD FRQMEXWU HP VXD SU SUD VHIXWDQ D HP W] ¢R GR
P HGR GH VHIHP  FRQVIGHWDGRY CSDFLHQWV GLLFHLVx

2V SDFIHQWYV SRGHP VHU FROVGHWDGRY FRP R XP D
VHI XQGD FDP DGD GH VDCYDJ XDUGDV SDWD HYIMDU HYHQWRV

DGYHWRV H SRU HWD W] ¥R GHYHP VHU HQFRWDNDGRYV D VH
VRUWDUHP DWYRV QD EXVFD SRUXP FXLGDGR VHI XWR > @
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https://apps.who.int/iris/bitstream/handle/10665/252269/9789241511629-eng.pdf
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2 HQJDNDP HQVR GR SDFLHQW HP VXD
SU1SUD VHJI XLDQED

5HGX] D RFRUEGFID GHHYHQRY
DGYHWRVHGHUDGP W HV
KRVSMBOUH

&RONEXLSDUWD XP GDJ ¢ WHR
P DIVSUHIWR

3URP RYH D TXD@:=DGH CGR FXIGDGR HP
VD GH
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1D HVIHWD P HVR SDFIHQWV H 1DP LGDUHV DWDP QDV QWXL ~ HV GH VD* GH
QRV FRQVHBRV KRVSMDOWHY H @ FBIRV GH VHIXWDQ D GR SDFIHQM EHP
FRP RHP QW QFIDV HABVDLY ®RFDL > @
3DFIHQM IDP LIDWIHV H FXIGDGRWHV GHYHP HWBU IQVHUGRY HP \VRGRV RV
QYHLY GD NRUQDGD GH FXIGDGR XP D YH] TXH D P SGIP HQ! ¢R GR FXIGDGR
VHIXWR GHSHQGH GH VHX SGIQR HQYROIP HQR QR SIRFHWR WIDSEXWER H
RU DQ] DFIRQDO> @

1D HVHWD P HVR R HQJ DNAP HQWR GH SDFLHQWAV H IDP LKDWHV QDV LOWNXL, ~ HV

GH VD! GH HQYRGH

Envolver pacientes/familiares
com experiéncia em danos
evitaveis na concepgao de

estratégias e na definicao de

acoes de seguranga do
paciente.

Desenvolver padroes
institucionais para o
envolvimento do paciente e da
familia e desenvolver uma
pratica de melhoria baseada

na experiéncia do paciente.

Desenvolver e implementar
politicas e procedimentos de
disclosure.

Criar conselhos consultivos de
pacientes e familiares com
foco na seguranca do
paciente.

Criar uma cultura
organizacional em que as
experiéncias de pacientes e
familiares com danos evitaveis
sejam parte integrante do
trabalho de seguranca do
paciente nos servigos da
instituigao.

Criar mecanismos de
notificagao de seguranga do
paciente que incentivem
pacientes e familiares a relatar
eventos.

Designar representantes de
pacientes e familiares para
fazerem parte dos conselhos
da instituigao.

Desenvolver politicas
institucionais para o
consentimento informado
robusto e acesso do paciente a
seu prontuario.

Incluir a experiéncia do
paciente e da familia com
danos evitaveis, como um item
regular da agenda principal do
conselho da organizacao.
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https://www.who.int/publications/i/item/9789241511629
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1 DHVIHWD P DFWR SDFLHQWAV H IDP LADWHV \R
HQYROMGRV QR GHVHQYRQIP HQVR GH SROWFDV H

SWRJI WP DV WMQGR HP  FRQVD TXH D VXD H[ SHU-QFLD
« IRQWA GH DSUHQGL DIJHP SDW P HA&XRUDV HP

VHI XDQED GR SDFLHQWA

&DEH DR ( WIDGR FUDUD@DQCEDV FRP DV

2 U DQL D& HV GH 3 DFLHQWAV H RUW DQL] D& HV GD
VRFLHGDGH FLYLOGH VHJ XDQ@D GR SDFLHQWA H
LOWWXLUP HFDQLP RV IRWP DLV SDWD LQFXLU
SDFLHQWAV H IDP LODWIHVHP SMQRV SWRJWDP DV
FRP WV J XSRV GH WDED®R H RXWDV LQLFLDVIYDV
TXH VH GHWMIQDP D P H&RWUD VHI XWDQED GR
SDFLHQW QR SDV

1 DHVHWD P DFWIR R HQJDNDP HQVR GH SDFLHQWAV H
IDP LADWHV DEDWD

D SDUAFLSDE¥R QD IRWP XMCS¥R QD
P SGIP HQVDE¥R H QR P RQWRWDP HQVR GH
SROWEDV SY£EQFDV GH VHJI XIDQED GR SDFLHQOW GH
DP SAWGH QDFLRQDO

E SDUAFLSDE¥R HP QWM QFLDV FR®YJ LDGDV
QDFLRQDLY GH VHJ XDQED GR SDFIHQW FRP R

FRP IW: HV FRP WV H JUXSRV GH WDED®&R FRP R

R &RP W 1 DFIRQDOGH ,P S®P HQVDO¥R GR

3RJ WDP D 1 DFLRQDOGH 6 HJ XDQED GR 3 DFLHOWA

F DGYRFDF\ SH® DSWRYDS¥R GH B1J LMDCS¥R
QDFLRQDOVRE LH GLLHIVRV GRV SDFLHQWAV TXH GHYH
LOFOXLU VHIXQGR D2 0 6 GLLHWR ¢ VHI XWDQED ¢
DXVRQRP LD H ¢ LQIRWP DS¥R EHP FRP R SHMD
GLIWHP LQDE¥R GR FXLGDGR VHI XIR HQT XDQVR XP
GLLHIVR KXP DQR

G SDUAFLSDE¥R HP S@VDIRWP DV H WHGHV GH

FRP SDUMKDP HQVR GH H[ SHU-QFLDV H GH
FROWUXE¥R GH SIRSRWDV LH@VYDV DR VWP D GD

VHI XDQED GR SDFLHQWA HP Q YHOQDFLRQDO> @
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https://irp.cdn-website.com/812f414d/files/uploaded/GPSAP-2021-2030.pdf




